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Department 

 

 
 

Type of Directive: 
No. 101.43 Policies & Procedures 

Subject/Title: Issue Date: 

Template for 
Written Directives 

December 20, 2022August 28, 
2018 

Effective Date: 

December 31, 2022September 
15, 2018 

Issuing Authority: Review Date: 

Honorable Board of 
Police Commissioners 

Annually 

References/Attachments: N/A Rescinds: 

 

101.32 

Amends: 

N/A 

 

I. PURPOSE 
A. The purpose of this directive is to set forth the policies and procedures of the East Haven 

Police Department (EHPD) regarding establishing a template for its written directive 
system for the purpose of preserving consistency in accordance with the Department’s 
mission statement and core values, and providing all Department personnel with a 
uniform standard as to how information is communicated throughout the agency. 

 

II. POLICY 
A. It is the policy of the East Haven Police Department to describe in sufficient detail, the 

types of written communications, how these various types of communications are 
circulated, who has the authority and responsibility of issuing certain types of written 
communications, and the impact each form of written communication has upon 
Ddepartmental personnel.  

B. All directives shall be written in good faith not to violate the collective bargaining 
agreement. 

 

III. DEFINITION OF TERMS 
A. The written directive system shall consist of the following: 

1. Policies and Procedures Manual  
 

2. Operational Manuals 
 

3. General Orders  
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4. Special Orders  

 
5. Briefing Memo  

 
6. Training Memo  

 
7. Other Instructional & Informational Materials  

 
B. Policies and Procedures Manual: The Policies and Procedures Manual is a compilation of 

the Department's written directives that communicate the policies, rules, regulations, and 
procedures that are to be followed as a matter of course when members of the 
Department are carrying out their duties and responsibilities.  
1. Policies set forth the core values that must be reflected in members’ behavior in all of 

their duties and actions and shall not be violated. Policies define the scope and the 
limits of discretion and guides discretionary judgments by members.   

 
2. Rules are standards of conduct based on policies and are published in the Manual and 

in other directives. They are expressed as conduct to which members ‘shall’ or ‘must’ 
adhere and as boundaries they “shall not” or “must not” cross. Violations of any rule 
may result in severe discipline up to and including dismissal from the Department.   

 
3. Procedure: A procedure is usually a written directive that is a guideline for carrying 

out an agency activity. Procedures generally allow some latitude and discretion in 
carrying out an activity, unless it is something that is required by law.  Failure to 
follow procedures may result in progressive discipline unless a member has a 
reasonable cause for divergence from the procedure.   

 
C. Operational Manuals: Operational manuals have been designed to instruct members of 

the Department in the completion of certain tasks. The operational manuals are an 
extension of the Policies and Procedures Manual and provide more specific or detailed 
instructions than would ordinarily be found in the Policies and Procedure Manual. Copies 
of these operational manuals have been placed in various locations throughout the 
Department to serve as reference manuals for members. 

 
D. General Orders: General Orders are used for the temporary purpose of introducing new or 

newly revised written directives that are contained in the Policies and Procedures Manual 
and Operational Manuals. General Orders will supersede any previous directives that may 
have been issued.  
1. General Orders may be directed to all members of the agency, or to specific members 

of divisions, sections or units.  
 
2. They may be used to amend, supersede, or cancel any other order. 
 
3. They are issued by the Chief of Police until a policy and procedure is updated by the 

Board of Police Commissioners.  
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E. Special Orders: Special Orders are written directives issued by the Chief of Police.  They 
specify instructions governing particular situations. Special Orders are generally time- 
sensitive and will be automatically canceled when the intended objectives have been 
achieved or a certain termination date has been reached. 

 
F. Briefing Memo: A Briefing Memo may be issued by any supervisor or under the 

direction of a supervisor to members of the Department. It is an informal written 
document that may or may not convey an order; it is generally used to clarify, inform, or 
inquire.  

 
G. Training Memo: A Training Memo is an informal written document that is used to 

instruct supervisors on the training material that they are to present to officers and 
employees under their command. Generally, the Training Memo serves as a cover sheet 
to the training materials that are to be presented to members of the Department.  

 
H. Other Instructional and Informational Materials: Instructional and Informational 

Materials are training guides, bulletins, and checklists that are provided to members of 
the agency, which are received from other agencies or outside resources. These materials 
are used to provide members with current information that will impact the performance 
of their duties or serve to update them on current information. The training materials will 
generally be distributed through the Department’s email system. As part of the Roll Call 
Briefing, the officer conducting the roll call session will ensure that the officers reporting 
for duty have been given sufficient opportunity to review this material and to clarify any 
questions or issues that may arise from that review.  

 
I. Common Template: All Policies and Procedures, General Orders, and Special Orders 

shall use the Common Template, as displayed in the heading of this Directive. 
 

IV. GENERAL CONSIDERATIONS AND GUIDELINES 
A. The mission statement defines the overall goal of the Department and provides the 

framework and context within which the Department’s strategies are formulated. 
1. Mission Statement: “To enforce the law and protect life and property by 

establishing proactive problem solving partnerships with our citizens.” 
 

B. The core values of the Department are the values that form the foundation on which the 
Department and its members perform their duties in accomplishing the mission statement.  
The Department’s core values include the following: 
1. Integrity 

 
2. Respect 
 
3. Accountability 
 
4. Community 

 
5. Excellence 
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V. POLICIES AND PROCEDURES MANUAL 
A. Establishment of Policies and Procedures: The Board of Police Commissioners has sole 

authority to promulgate, revise, revoke, and amend the Department’s policies and 
procedures. All such policies and procedures shall be contained within the Department’s 
Policies and Procedures Manual. 

 
B. Distribution of Policy Manual: The Policies and Procedures Manual, in its entirety, shall 

be stored, disseminated, and be readily available to all personnel via PowerDMS. 
1. Unless otherwise indicated in this directive, hard copies will not be distributed. 

 
2. Hard copies of the Policies and Procedures Manual will shall be maintained and be 

accessible to personnel at the Front Desk, Supervisors’ Office, Detective Division 
Office, Training Division Office, Records Division Office, Chief’s Office, and Report 
Writing Area. All personnel may also access the manual via the PowerDMS Policy 
Management System. 

 
3. Hard copies of the Policies and Procedures Manual shall be available for public 

inspection at the Department’s lobby, Town Hall, and Hagaman Memorial Library. 
a. Law enforcement sensitive Policies and Procedures will be excluded from public 

inspection. 
 

4.1.Electronic copies of the Policies and Procedures Manual shall be readily available for 
public inspection via the Department’s website. 
a. Law enforcement sensitive Policies and Procedures will be excluded from public 

inspection. 
 

C. Issuance of Policies and Procedures: All adoptions of amendments, revisions, or 
cancellations to the Policies and Procedures Manual or portions thereof, are subject to 
final approval of the Board of Police Commissioners, which will be done in a timely 
manner. All such amendments, revisions, or cancellations may be executed in its final 
form for insertion into the Policies and Procedures Manual. 
1. Once the Board of Police Commissioners has approved the revision/adoption/ 

cancellation to the Policies and Procedures Manual, the said modification shall be 
issued as a new/updated/revised Policies and Procedures. 

 
D. Established Numbering System: The Policies and Procedures Manual is arranged into 

topical areas, with each topical area having been assigned a range of numbers to be 
assigned to those policies and procedures contained within a specific topical area. The 
topical areas contained within the policies and procedure manual and the associated 
numbering range is as follows: 

 
SECTION NUMBERS 
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Organization and Administration   101-199 
Standards of Conduct 201-299 
General Management  301-399 
Operations   401-499 
Transportation and Detention of Prisoners 501-599 
Emergency Procedures 601-699 
Property Management   701-799 
Records 801-899 
Currently Not Used – To Be Determined 901-999 
Public Safety Communication Center Policies (Dispatch) 1001-1099 

          
E. As Policies and Procedures are revised, we will use a decimal system to indicate a new 

version.  For example, “Template for Written Directives” is Number 101.1.  Each 
revision will be numbered sequentially using the decimal system: i.e.101.1, 101.2 etc.  

 
F. Each set of Policies and Procedures contained within the manual will adhere to an 

established format in order to maintain consistency and provide for easier reference.    
 

G. Numbering and Structure of Policies and Procedures: Each set of Policies and Procedures 
contained within the manual will adhere to an established format in order to maintain 
consistency and provide for easier reference. The structure of each policy and set of 
procedures shall be as follows: 
1. Heading: A heading will be established at the beginning of each policy and set of 

procedures. The heading will contain specific information pertaining to that specific 
policy and set of procedures, such as its title, date when it was established, references 
used to support the directive and assigned number. 
 

2. Purpose Statement: The purpose statement is designed to give an overview of the 
policy and procedures, and may provide a brief discussion as to the rationale or need 
for such a policy and set of procedures.  

 
3. Policy Statement: The policy statement is generally a statement that reflects the 

position or general principle of the Department.  
 

4. General Considerations and Guidelines: Quite often a policy and set of procedures 
will contain a section that provides further insight and justification for the 
establishment of the policy and set of procedures. It is this section that is principally 
designed to furnish the member with added background and information in shaping 
the interpretation of the policy and set of procedures identified within the specific 
directive. 

 
5. Procedural Guidelines: The procedural guidelines describe procedures that are to be 

followed in order to accomplish the policy statement. These guidelines are generally 
written in broad terms so as to guide officers’ decisions and to allow sufficient 
latitude in shaping the parameters for discretionary actions on the part of Department 
personnel. 
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H. Distribution of Policy Updates and Changes:  As changes are made to the Policies and 
Procedures, they will be distributed through the PowerDMS.  PowerDMS tracks 
distribution, review, and acknowledgment of all Policies and Procedures.   
1.  Personnel will be required to sign off on all Policies and Procedures as the 

acknowledgment of receipt via Power DMS. 
 

I. Maintenance of the Manuals: Once new or revised Policies and Procedures have been 
distributed for review, the new or revised copies will be distributed by the Chief of Police 
or his/her designee. 

 

VI. GENERAL ORDERS 
A. Purpose of General Orders: General Orders are issued by the Chief of Police.  General 

Orders are used to disseminate temporary revisions to the Policies and Procedures 
Manual and updates to the Operational Manuals. 

 
B. General Orders Numbering System: General Orders are numbered in a temporal 

numbering system that is assigned and maintained by the Chief of Police. The first four 
(4) digits of the numbering sequence reflects the current year of the General Order, 
followed by the chronological number of that particular General Order within a given 
year. 
1. Master Listing of General Orders: A listing of General Orders in chronological order 

shall be maintained at the direction of the Chief of Police.  
 

C. Distribution and Routing of General Orders: Once a General Order has been issued by the 
Chief of Police, it then becomes the responsibility of all supervisory personnel to ensure 
that all affected personnel under their command have been introduced to and understand 
the contents of the General Order and any corresponding documentation. 
1. The Internal Affairs Officer (IAO) will maintain a copy of the General Order, and 

corresponding attachments (including copies of the directives, etc.) in PowerDMS.  
All General orders will be available to personnel in PowerDMS. 

 
2. All General Orders and corresponding directives shall be disseminated via 

PowerDMS.  
a. Each supervisor will ensure that all personnel under their immediate command 

review the General Order and corresponding directive in a timely manner.  
 
b. It is the responsibility of each supervisor to review a General Order with his/her 

assigned personnel.  
 

c. It is the responsibility of each employee to review General Orders in PowerDMS, 
and if necessary, seek clarification from his/her supervisor prior to signing off on 
a General Order in PowerDMS. 

 
d. When an employee signs off on a General Order in PowerDMS, he/she is 

acknowledging that he/she understands the General Order, does not need any 
further clarification, and will adhere to the General Order. 
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3. The acknowledgement records will be maintained in PowerDMS. 
 

VII. OPERATIONAL MANUALS 
A. Establishment of Operational Manuals: The Board of Police Commissioners has sole 

authority to promulgate, revise, revoke, and amend the Department’s Operational 
Manuals. Any such manuals shall be developed for the purpose of providing in-depth 
instructions on how specific jobs, duties, and/or activities are to be carried out or 
completed by various personnel of the agency. 

  
B. Distribution of Operational Manuals: Operational Manuals will be kept in an accessible 

location within the Department.  
 

VIII. SPECIAL ORDERS 
A. Issuance of Special Orders: Special orders are written directives issued by the Chief of 

Police. They specify instructions governing particular situations. Special orders are 
automatically canceled when their objectives are achieved.  
1. Whenever a special order is issued, those members of the Department to whom it is 

directed are required to read and digitally sign the special order in PowerDMS 
indicating that they have read and fully understood the contents of the special order.  

 
2. When the officer or employee does not fully understand the special order, it then 

becomes that individual's responsibility to clarify its contents and interpretation with 
his/her immediate supervisor. 

 
3. It is the responsibility of all supervisors to ensure that when a special order is issued 

which effects members of the Department who are under his/her command to see that 
each of those individuals are properly briefed on the contents of the order, and that 
the order is properly understood and executed. 

 
B. Special Order Numbering System: Special Orders use a temporal numbering system. The 

first four digits of the number reflect the current year, followed by the sequential number 
in which a particular Special Order had been issued for that particular year.  
1. Numbers are assigned and maintained by the Chief of Police or his/her designee.  
 

C. Maintenance of Special Orders: The IAO will maintain all Special Orders.  
1. Once a Special Order is issued, a copy of that order will be disseminated and 

maintained in PowerDMS.  
 

IX. BRIEFING MEMORANDUM/E-MAIL 
A. Issuance of Briefing Memorandum: A Briefing Memo may be issued under the authority 

of any superior officer.  
1. Whenever a briefing memo is issued, those members of the Department to whom it is 

directed are required to read the briefing memo. 
 
2. When the officer or employee does not fully understand the briefing memo, it is that 

individual's responsibility to clarify its contents with his/her immediate supervisor. 
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3. It is the responsibility of all supervisors to ensure that all members of the Department 

who are under their command are properly briefed on the contents of the memo. 
 

B. Briefing Memos can be issued in a paper or electronic format. 
1. Any Briefing Memo issued in a paper format shall be submitted as an e-mail 

attachment so an electronic record can be maintained. 
 

X. TRAINING MEMO/E-MAIL 
A. Issuance of Training Memos/e-mail: Training Memos are to be issued by the Training 

Officer.  
1. Whenever a training memo is issued, those members of the Department to whom it is 

directed are required to participate in the training exercise. Once they have completed 
the training exercise they may be required to demonstrate their skills, knowledge, 
and/or abilities that they derived from the training exercise. The officer or employee 
will be required to sign an attendance sheet indicating they have participated in the 
training exercise and understand the material that was presented to them. 

 
2. When the employee does not fully understand the training exercise, it is that 

individual's responsibility to clarify its contents with the instructor.  
 

B. Training Memos can be issued in a paper or electronic format. 
1. Any Training Memo issued in a paper format shall be submitted as an e-mail 

attachment so an electronic record can be maintained. 
 

XI. STAFF REVIEW OF PROPOSED CHANGES TO WRITTEN 
DIRECTIVES 
A. Annual Review: At the direction of the Chief of Police or his/her designee, personnel 

may be assigned specific portions of the Policies and Procedures Manual or Operational 
Manuals. This assignment may be for the purposes of reviewing newly proposed 
procedures, for ensuring continued compliance with applicable laws, legal or judicial 
mandates, and directives issued by an outside authority or for other reasons. 

 
B. Review Assignments: The assignment(s) will be based upon personnel’s specific areas of 

responsibilities, duties, assignments, and/or areas of expertise. The Chief of Police or 
his/her designee will make all such assignments.  
1. It is the responsibility of assigned personnel to thoroughly review those sections 

he/she has been assigned, and to return a report, along with any noted revisions to the 
Chief of Police, through the appropriate chain of command. Any recommendations 
for revisions or areas requiring revision due to changes in the law, judicial mandates 
(directives), or other acceptable police practices should be so noted as to reason for 
the change.  

 
2. The report submitted by the reviewing officer will indicate that he/she conducted the 

review of the material he/she had been assigned. He/she will note any deficiencies or 
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revisions he/she feels may be necessary and include any supporting documentation, if 
appropriate. 

 
3. All completed revisions are to be returned to the Chief of Police by no later than the 

deadline date specified for the project for final approval.  
 

C. Submission of Proposed Revisions: It is the duty and responsibility of all personnel to 
notify the Chief of Police, through the appropriate chain of command, of any rule, 
regulation, policy, procedure, or guideline that may require adoption, revision, 
cancellation or update. 
1. The IAO, as part of his/her duties, will continuously review all Policies and 

Procedures.  
 

XII. INDEXING, PURGING, UPDATING AND REVISING 
DIRECTIVES 
A. Responsibility: The IAO has been assigned the responsibility of indexing, updating, 

purging and revising agency written directives, as necessary, to include the following 
duties and responsibilities: 
1. Review existing agency directives to ensure all proposed modifications/additions are 

incorporated into agency manuals in an appropriate numeric location.  
 
2. Ensure that all approved revisions, modifications, or newly issued directives are 

placed into the departmental manuals upon the promulgation.   
 
3. Ensure that all sections of a written directive that have been deleted/purged are 

removed from departmental manuals upon the promulgation of a new directive.  
 
4. Ensure all superseded written directives are to be archived in the records storage. 

They will be filed in order of the most current and arranged in sequence of topical 
area.  



 

 
103.34 – Body Armor 

September 15, 2018December 31, 2022 
Page 1 of 5 
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Department 

 

 
 

Type of Directive: 
No. 103.34 Policies & Procedures 

Subject/Title: Issue Date: 

Body Armor 

December 20, 2022August 28, 
2018 

Effective Date: 

December 31, 2022September 
15, 2018 

Issuing Authority: Review Date: 

Honorable Board of 
Police Commissioners 

Annually 

References/Attachments: N/A Rescinds:  

 

103.23 

Amends: 

N/A 

 

I. PURPOSE 
A. The purpose of this directive is to set forth the policies and procedures of the East Haven 

Police Department (EHPD) regarding the established guidelines under which sworn 
personnel of this Department will possess, wear and care for Ddepartment-issued soft 
body armor/protective vests.  

 

II. POLICY  
A. It is the policy of the East Haven Police Department that personnel should take the 

utmost care for their personal safety. 
 
B. It is the policy of this Department that:  

1. The Department shall make soft body armor available to all sworn personnel.  
 

2. Uniformed patrol personnel, for their safety and protection, shall wear soft body 
armor while on duty unless exempt as stated in this directive. 

 
3. Non-patrol personnel, including the Chief of Police and other command personnel, 

are not required to wear soft body armor on duty, but must have it available for use at 
all times. 
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III. GENERAL CONSIDERATIONS AND GUIDELINES 
A. Soft, concealable body armor is designed to protect the wearer against projectiles fired by 

most handguns and shotguns. Its effectiveness depends upon the protection rating as 
stated by the manufacturer.  

 
B. Soft body armor is not designed to protect the wearer from medium to high power rifle 

projectiles.  
 

C. Soft body armor may protect against improvised weapons, such as broken bottles, but is 
usually not effective against knives or ice picks unless it is designed, manufactured and 
rated as such. Sharp, pointed instruments used in a stabbing motion may penetrate body 
armor and could deliver a fatal injury. Soft body armor may afford a certain degree of 
protection to the wearer against slashing knife or sharp-edged weapon attacks. Such soft 
body armor may also afford some protection against any blunt force to the body. 

 
D. Heavier body armor made of ceramic plates may protect against multiple impacts from 

rifle fire, but it is generally too heavy and inflexible to be worn during normal patrol 
duties and is generally used for special operations. 

 
E. While body armor provides a significant level of protection, it is not a substitute for the 

observance of officer safety procedures and sound tactics. As a matter of practice, the 
Department provides to its members an initial issue of protective body armor in the 
interests of maximizing officer safety and protection. 

 

IV. PROCEDURES 
A. Authorized Body Armor 

1. The body armor will comply with protective and related requirements prescribed 
under current standards of the National Institute of Justice.  

 
2. Approved body armor, at the officer’s option, may be either concealable or external 

armor. External wear body armor must be stored in a carrier that is approved by the 
Department. Any external body armor carrier shall have the name plate and badge or 
the embroidered patch on the left chest and embroidered name and rank on the right 
chest.  Any external body armor carrier with a “molle” system shall also have the 
word “Police” visible across the back of the carrier in white or gray.  Gold may be 
utilized for any officer at the rank of Detective or higher. 

 
B. Issuance of Body Armor 

1. Upon being employed as a sworn police officer with the Department, and prior to 
working in the field, all sworn police officers shall be issued soft body armor. 

 
C. Inspections of Body Armor 

Formatted: Indent: Left:  0"
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1. Supervisors shall be responsible for ensuring that body armor is worn as required by 
this directive through routine observation and periodic inspections.   

D. Care and Maintenance of Body Armor 
1. Cleaning, maintenance and inspection of body armor is the responsibility of the 

officer to whom the body armor was issued.  
 
2. Officers shall routinely inspect personal body armor for signs of damage or wear, and 

for general cleanliness. Unserviceable body armor shall be reported to the Training 
Officer. 

  
3. As dirt and perspiration may erode ballistic panels, each officer shall be responsible 

for cleaning personal body armor in accordance with the manufacturer’s instructions.  
 

4. Officers are responsible for the proper storage, maintenance and care of body armor 
in accordance with the manufacturer’s instructions.  

 
5. Any lost or stolen body armor is to be immediately reported to the officer’s 

immediate supervisor, to be followed with a detailed report as to the circumstances 
under which the protective body armor went missing.  

 
6. After the issuance of body armor to an officer, and if tailoring of the body armor is 

required due to weight gain, loss or other similar matters, the cost of said tailoring 
will be the responsibility of the officer. 

 
E. Replacement Issue 

1. The useful life of soft body armor that is worn regularly is approximately five (5) 
years.  

 
2. The Department has established a rotational plan whereby soft body armor will be 

replaced relative to the five (5) year serviceability of the body armor.  
 

3. Any body armor that is damaged during the course of an officer’s official duties will 
be replaced by the Department.  

 
4. Any employee requiring replacement of the body armor should make all such 

requests to the Training Officer in writing, i.e. via email, making sure that his or her 
supervisory officer and commanding officer are copied on all such requests. The 
request should contain sufficient information as to the reason for the request and 
describing the damage.  

 
5. The Training Officer shall be responsible for maintaining a file of the rotational 

replacement schedule, and a record as to the date, manufacturer, style/model number, 
and other relevant information for each vest that is issued. The officer shall notify the 
Training Officer six (6) months prior to the expiration date of the body armor. 
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F. Personnel Required to Use Body Armor 
1. Uniformed patrol personnel, for their safety and protection, shall wear soft body 

armor while on patrol duty if they have elected for the Department to purchase it. 
a. Officers involved in booking should wear soft body armor. 

 
b. Officers involved in pre-planned high-risk situations shall be required to wear 

their body armor. Officers who do not have body armor shall not participate in 
such situations. Pre-planned high-risk situations include but are not limited to the 
following: 
1) Executing high-risk arrest warrants and search warrants. 

 
c. Officers working traffic duty assignments, as outlined in Policies and Procedures 

# 448 – Extra-Duty Employment, may wear their body armor. However, if they 
choose to not wear their body armor, it must be readily available for use.  

 
G. Personnel Not Required to Use Body Armor  

1. Plain Clothes Officers are not required to wear their body armor while on regular 
duty. 
a. Their body armor must be readily available to the officer in the event that any 

situation occurs which necessitates the use of it. 
 
b. Plain Clothes Officers may use their body armor on the exterior of their clothing. 

 
c. It is, however, required for plain clothes officers to wear body armor when 

involved in all pre-planned high-risk situations.  
 

2. The following officers are not required to wear their body armor while inside the 
Department.  When leaving the Department, the following officers must have their 
body armor readily available for use. 
a. Chief of Police. 

 
b. Deputy Chief. 

 
c. Inspector. 

 
d. Captain. 

 
e. Shift Commander 

 
f. Records Supervisor/Officer. 

 
g. Court Liaison Supervisor/Officer. 

 
h. School Resource Officer/DARE Officer. 

 
i. Administrative and Training Supervisor/Officer. 
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j. Internal Affairs Officer. 

k. Desk Officer. 

l. Sworn Personnel assigned to administrative duties inside the Department. 
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Type of Directive: No. 
105.910 Policies & Procedures 

Subject/Title: Issue Date: 

Uniforms, 
Equipment, and 
Personal 
Appearance 

December 20, 2022February 
26, 2021 

Effective Date: 

December 31, 2022March 15, 
2021 

Issuing Authority: Review Date: 

Honorable Board of 
Police Commissioners 

Annually 

References/Attachments: Rescinds: 

Policies and Procedures #: 210 

105.89 

Amends: 

N/A 

 

I. PURPOSE 
A. The purpose of this directive is to set forth the policies and procedures of the East Haven 

Police Department (EHPD) regarding the wearing of the uniform, prescribed equipment, 
and personal appearance. 
  

II. POLICY 
A. It is the policy of the East Haven Police Department that all employees shall adhere to the 

uniform, appearance, and equipment standards set forth in the procedures stated within. 
 

III. GENERAL GUIDELINES AND CONSIDERATIONS 
A. Upon employment, employees of the Department are issued identification cards, which 

contains the Department’s name, the employee’s photograph, name, rank and badge 
number, if applicable.  All sworn employees of the Department are also issued police 
badges.  
 

B. It is expected that employees of the Department will have their Department-issued 
identification cards readily available while on duty. 
 

C. Identification cards, including police badges and all Department-issued gear, are to be 
returned to the Department upon suspension or termination.  Lost or stolen identification 
cards and/or police badges shall be reported immediately to an on-duty supervisor, and an 
incident report and/or memo shall be completed by the employee reporting the loss or theft. 
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IV. PROCEDURES 
A. Uniforms 

1. All uniformed on-duty personnel shall wear the uniform of the day as prescribed by the 
Chief of Police with the approval of the Board of Police Commissioners. 

 
2. While on duty, the complete uniform shall be worn to include the officer’s badge and 

name plate or the authorized embroidered facsimile of such.  The authorized 
embroidered facsimile (badge and name plate) shall be displayed when applicable as 
outlined within this directive. 
a. The officer’s badge and last name shall be affixed prominently and displayed 

conspicuously on the outer-most garment of the uniform. 
 

b. Any plainclothes personnel/officer who has to interact with the public and wears 
an outer uniform garment shall display his/her badge and last name conspicuously 
on the outer-most uniform garment. 
 

c. An officer is not required to display his/her badge or name when working an 
assignment during which the aforementioned identification requirements will: 
1) Place the officer’s safety and/or any other member of the public’s safety in 

jeopardy; or 
 

2) Compromise the integrity of a sensitive investigation during the duration that 
such conditions exist. 
 

d. No unauthorized clothing or equipment shall be worn, nor shall uniforms be altered 
in any way except for size.  

 
3. All on-duty personnel shall have readily available their Department-issued 

identification cards. 
a. Personnel, when feasible, shall present his/her Department-issued identification 

card when requested by a member of the public except when the withholding of 
such information is necessary for the performance of his/her police duties. 

 
4. Uniforms shall be clean and pressed and tailored to ensure a proper fit.  Personnel are 

responsible for care and proper maintenance of uniforms. 
 

5. Personnel assigned to plain clothes units shall dress conservatively in a business-like 
manner. 

 
6. All personnel shall wear uniforms when working on Department-authorized and 

privately paid police jobs off-duty, e.g., road jobs. 
 

Formatted: Left
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7. Unless otherwise directed, uniformed personnel shall wear uniforms when testifying in 
Court; when appearing in official capacity before the Board of Police Commissioners, 
uniforms or business attire shall be worn.  

 
8. All personnel shall wear uniforms whenever directed to do so by the Chief of Police or 

his/her designee.  
 

9. All personnel wishing to wear their uniforms outside the scope of this directive must 
obtain authorization from the Chief of Police. 

 
B. Classes of Uniforms 

1. Class A Uniform is the dress or ceremonial uniform consisting of: 
a. For patrol officers.  

1) Blouse Coat: Single-breasted navy blue blouse coat.  The officer’s patch collar 
pins will be worn. The officer’s uniform badge, silver-color name plate, and 
any award ribbons earned by the officer will be worn immediately above the 
officer’s badge. 

 
2) Uniform Shirt: A navy blue long-sleeved uniform shirt will be worn with a 

black uniform tie with a silver-colored Department-approved tie clasp.  
 

3) Uniform Pants: The pants will be navy blue in color. The uniform pants will 
have a copen (medium blue) nylon braid strip that runs the full length of both 
pant legs. 

 
4) Top Round Pin-Down Uniform Hat: Only the top round pin-down uniform 

hat comprised of solid blue navy material may be worn as part of the Class A 
uniform.  

 
5) Uniform Footwear: Black, low quarter, polished leather or patent leather 

uniform shoes, or polished black or patent leather paratrooper boots may be 
worn. 

 
6) Department approved duty belt. 

 
7) Other Optional Wear. Depending upon the circumstances, the Special Order 

may specify other optional wear to be worn as part of the Class A Uniform. 
a) White uniform gloves.  
 
b) Uniform coat, jacket, or raincoat, dependent on weather conditions.  

i. The same insignia as the blouse coat will be worn except the officer’s 
name plate. 

 
ii. Mourning ribbon to be worn over the uniform badge.  

 
b. The Class A uniform for detectives, superior officers and command staff shall be 

the same as that for patrol, with the substitution of gold-colored insignia, name plate 
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and badge.  Command staff at the rank of Lieutenant or above will wear a white 
shirt. 
 

c. When wearing award pins with the Class A Uniform, they shall be displayed in a 
holder above the badge.  The top pin shall be the American flag followed by the 
display order as outlined in Policies and Procedures # 210 – Recognition. 

 
2. The Class B Uniform is the regular on-duty uniform. 

a. Summer Class B Uniforms. 
1) Navy blue short-sleeved shirt with silver name plate, badge, American flag pin, 

and collar pins. Navy blue pants or navy blue covert/hidden cargo pants with 
blue piping.  

 
2) When wearing the summer shirt, the top button only will be unfastened. 

 
3) Command staff at the rank of Lieutenant or above may wear a white shirt when 

authorized by the Chief of Police. 
 

4) The uniform hat will be a top round pin-down style. 
 

b. Winter Class B Uniform. 
1) Navy blue long-sleeved shirt with black tie, silver name plate, badge, American 

flag pin, and collar pins. Navy blue pants or navy blue covert/hidden cargo pants 
with blue piping. 
 

2) Officers may wear a black or navy blue shirt or turtle neck rather than the black 
tie. 
 

3) Command staff at the rank of Lieutenant or above may wear a white shirt when 
authorized by the Chief of Police. 
 

4) The uniform hat will be a top round pin-down style. 
 

5) During cold or extreme weather conditions, a black colored wool winter hat 
may be worn instead.  It must be embroidered to the Department’s 
specifications. 

 
3. When wearing award pins with both the summer and winter uniforms, they shall be 

displayed in a holder above the badge.  The top pin shall be the American flag followed 
by the display order as outlined in Policies and Procedures # 210 – Recognition.  

 
4. Class C Uniform. 

a. Navy blue BDU style pants (no piping) or navy blue covert/hidden cargo pants with 
blue piping, navy blue short-sleeved shirt either button down or polo style, for the 
summer uniform and long-sleeved shirts for the winter. The badge and last name 
with rank shall be an embroidered patch on all shirts. The badge above the left 
pocket indicating rank and name and rank above the right pocket.  



 

 
105.910 – Uniforms, Equipment, and Personal Appearance 

March 15, 2021December 31, 2022 
Page 5 of 14 

 
b. For sergeants and above, the insignia of rank are to be embroidered on both left and 

right sides of the shirt collars.  
 

c. For the ranks of detective and above, the embroidery shall be gold in color. 
 

d. For patrol officers the embroidery shall be silver in color. 
 

e. The embroidery rank abbreviation designation above the right pocket shall use the 
following format. 
1) Chief “Last Name” 

 
2) Dep. Chief “Last Name” 

 
3) Insp. “Last Name” 

 
4) Capt. “Last Name” 

 
5) Lt. “Last Name” 

 
6) Sgt. “Last Name” 

 
7) Det. “Last Name” 

 
8) Ofc. “Last Name” 

 
f. If the polo-style summer or polo-style winter shirt is worn, the word “Police” must 

be visible across the back of the shirt.  The badge should be an embroidered patch 
on the left chest and the name and rank on the right chest. 
1) Command staff at the rank of Lieutenant or above may wear a white or navy 

blue shirt. 
 

2) For sergeants and above, the insignia of rank are to be embroidered on both left 
and right sides of shirt collars.  

 
g. The uniform hat will be a Department-approved black baseball style hat 

embroidered to Department specifications. 
 

h. During cold or extreme weather conditions, a black colored wool winter hat may 
be worn instead.  It must be embroidered to Department specifications. 

 
5. Class D Uniform 

a. Officers may wear the following uniforms when working road jobs, other private 
jobs, or on assignments as deemed by the Chief of Police. 
1) Class B or Class C pants.   
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a) During the summer, the Occupational Safety and Health Administration 
(OSHA)-approved short-sleeved high-visibility shirt may be worn and the 
OSHA-approved long-sleeved high-visibility in the winter. 
 

b) The shirt shall be embroidered to the same specifications as the Class C 
uniform.  

 
2) If an officer wears a Class B or Class C uniform, a high-visibility traffic vest 

shall be worn. 
 

3) The high-visibility jacket may also be worn when applicable. 

4) The officer may wear coveralls during the winter months and appropriate winter 
attire. 
 

5) The officer may wear the approved uniform shorts on road jobs or other 
assignments as deemed appropriate by the Chief of Police.   
 

6) The uniform hat will be a Department-approved baseball style hat 
embroidered to Department specifications. 
 

7) During cold or extreme weather conditions, a black colored wool winter hat 
may be worn instead.  It must be embroidered to the Department’s 
specifications. 

 
6. Motorcycle Uniform 

a. Officers assigned to motorcycle duty shall wear the following: 
1) Motorcycle protective helmet, leather jacket, leather riding boots, motorcycle 

pants and blue uniform shirt.  
 

C. Uniforms worn by sworn officers working special assignments. 
1. School Resource Officers (SRO); DARE Officers; K-9 Officers. 

a. Officers assigned to these duties may wear the Class B or Class C uniform. 
 

2. Bicycle Officers. 
a. Officers assigned to bicycle duties shall wear the Department-issued bicycle pants 

and jacket when the weather is cold or inclement.  
 

b. During the warmer months of the year, officers shall wear the Department-issued 
bicycle shirt with dark blue Department-issued bicycle shorts. The bicycle shirt 
shall be embroidered to the same standards as the Class C Uniform. 

 
c. The high-visibility jacket or the bicycle jacket may be worn when applicable.  

 
d. When operating the bicycle, the bicycle helmet shall be worn. 

 
e. The bicycle uniform shall only be worn when assigned to bicycle duty. 



 

 
105.910 – Uniforms, Equipment, and Personal Appearance 

March 15, 2021December 31, 2022 
Page 7 of 14 

 
3. Traffic Duty. 

a. Officers shall wear the Department-prescribed OSHA approved high-visibility 
traffic vest, traffic shirt or traffic jacket when performing traffic duty assignments. 

 
D. Plainclothes Personnel 

1. Plainclothes personnel shall dress in a businesslike manner, unless permitted otherwise 
by this directive.  
a. Businesslike manner for men shall consist of a collared dress shirt, dress pants, and 

tie. Sport jackets are optional.  
 

b. Businesslike manner for women shall consist of skirts, dresses, pant suits or slacks 
with a dress shirt, blouse or sweater.  
1) Sworn personnel are not permitted to wear skirts or dresses. 

 
c. When testifying in court, plainclothes personnel shall wear a suit.  

 
d. Personnel on special assignment may be exempt from certain uniform and 

grooming requirements upon approval of the Chief of Police or his/her designee. 
 
2. Plainclothes personnel will be permitted to wear polo-type shirts and cargo pants, 

provided they maintain a neat appearance. 
 

E. Wearing of the Uniform 
1. All classes of uniforms as outlined in this directive bearing the Department insignia 

will be worn only while on duty, engaging in Department-authorized activities, while 
traveling directly to and from duty, or with the permission of the Chief of Police.   
 

2. If making any stops outside of the direct travel route between the on-duty location and 
home while in any class uniform, the Department insignia must be covered by civilian 
attire.   

 
F. Equipment and Accessories 

1. Outerwear and Jackets. 
a. Personnel in uniform may wear suitable uniform-type jackets provided that they 

display the Department patch/insignia, badge, and rank (if applicable). 
 

b. All outerwear must be black or dark navy blue in color. 
 

c. Rain gear is allowed during inclement weather and does not have to display 
Department patches, or insignia. 
1) While wearing rain gear, the Department badge must be displayed. 

 
d. High-visibility outerwear (e.g. traffic vest) shall be worn for situations that require 

this type of outerwear. 
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e. All high-visibility outerwear must meet OSHA standards and be the color high-
visibility yellow/green. 

 
2. Shoes and socks. 

a. Uniform shoes shall be plain black and be capable of taking a high polish. Shoes 
shall be kept well-polished and maintained. 
1) If the shoes have a buckle, it shall be covered by the pants. 

 
2) Black uniform tactical boots that are not capable of being polished may only be 

worn with the Class C or Class D Uniform provided they are kept clean and 
neat. 

 
b. Heel height shall not exceed one inch. 

1) This section does not apply to plain clothes or civilian personnel, provided that 
the footwear worn is stable and sufficient to prevent injury. 
 

2) Plain clothes personnel conducting an investigative or enforcement operation 
or assisting patrol officers, shall not wear shoes with heels that exceed one inch 
while conducting those activities.  

 
c. Boots may be worn in lieu of shoes as long as they conform to the above standards.  

 
d. Soft leather shoes will be allowed as long as they are capable of a high shine. 

 
e. Socks shall be black or navy blue, if visible. 

1) If wearing uniform or bicycle shorts, the socks shall not be worn above the 
ankle.   

 
3. T-shirts. 

a. While wearing the dark navy blue uniform shirt, only a black or navy blue tee shirt 
shall be worn if visible. 
 

b. While wearing the white uniform shirt, only a white tee shirt shall be worn if visible. 
 

G. Badges, Name Plates and Hats for the Class A or B Uniform 
1. The badge and name plate shall be worn and completely visible at all times, when 

wearing the Class A or Class B Uniform.  The name plate will display the officer’s last 
name.  

 
2. Name plates for patrol officers will be a chrome name plate with black letters.  

 
3. Detectives, sergeants and above will wear a gold colored name plate with black letters. 

 
4. The Top Round Pin-Down Uniform Hat Model # R-13 is the only authorized uniform 

hat while wearing the Class A or B Uniform. 
a. For the ranks of detective and above, there will be a gold cloth strap around the hat. 
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b. For patrol officers there will be a silver cloth strap around the hat. 
 

c. The hat when worn will sit squarely on the head.  The visor shall be worn two (2) 
fingers width above the bridge of the nose. 

 
d. There will be gold spray (“army style bullion”) on the visor of all personnel at the 

rank of Captain or above. 
 

H. Insignia of Rank 
1. Chief of Police. 

a. Two (2) gold stars, worn on both left and right sides of the shirt collar and the 
shoulders of the outer garments. 

 
b. Single-breasted coat with four (4) ½” blue piping on each sleeve. 

 
c. One (1)” blue piping on pants.  

 
d. Dark navy blue or white shirt with a black clip-on tie.   

 
e. Gold cloth strap on cap with gold spray on visor. 

 
2. Deputy Chief of Police. 

a. One (1) gold star, worn on the shirt collar and the shoulder of outer garments. 
 
b. Single-breasted coat with three (3) ½” blue piping on each sleeve. 

 
c. One (1)” blue piping on pants.  

 
d. Dark navy blue or white shirt with a black clip-on tie.   

 
e. Gold cloth strap on cap with gold spray on visor. 

 
3. Inspector. 

a. Gold oak leaf worn on the shirt collar and the shoulder of the outer garment.  
 

b. Single-breasted coat with two (2) ½” blue piping on each sleeve. 
 

c. Three-quarter (¾)” blue piping on pants.  
 

d. Dark navy blue or white shirt with a black clip-on tie.   
 

e. Gold cloth strap on cap with gold spray on visor. 
 

4. Captain. 
a. Two (2) gold bars worn on the shirt collar and shoulder of outer garment. 

 
b. Single-breasted coat with two (2) ½” blue piping on each sleeve.  
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c. Three-quarter (¾)” piping on pants.  

 
d. Dark navy blue or white shirt with a black clip-on tie.   

 
e. Gold cloth strap on cap with gold spray on the visor. 

 
5. Lieutenant. 

a. One (1) gold bar worn on shirt collar and shoulder of outer garment. 
 
b. Single-breasted coat with one (1) ½” blue piping on each sleeve.  

 
c. Three-quarter (¾)” blue piping on pants.  

 
d. Dark navy blue or white shirt with a black clip-on tie.   

 
e. Gold cloth strap on cap. 

 
6. Sergeant. 

a. Three (3) pointed chevrons worn on the shirt collar, shirtsleeve and the sleeve of 
outer garment. 

 
b. One-half (½)” blue piping on pants and Class A Uniform (single breasted coat) 

worn with blue shirt and black tie.  
 

c. Gold cloth strap on cap.  
 

d. Dark navy blue shirt with a black clip-on tie.   
 

e. Gold chevrons shall be worn on the shirt collar.  
 

7. Police Officer. 
a. One-quarter (¼)” blue strip on pants.  
 
b. Collar pins will be worn.  

 
c. One-quarter (¼)” blue piping on pants and Class A Uniform (single breasted coat) 

worn with blue shirt and black tie.  
 

d. Silver cloth strap on cap. 
 

8. Police Service Stripe. 
a. The police service stripe (aka “Hash Mark”) is a stripe worn on the left sleeve of 

the long-sleeved shirt or duty jacket representing years of service with Department. 
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b. Each stripe represents four (4) completed years of full-time service with the 
Department. Service with another police department is not to be included in the 
calculations of complete service. 

 
c. The color of the police service stripe shall be royal blue with a white border.  

 
d. The police service stripe is optional.   

 
e. Restrictions: The police service stripe can only be worn on the Class “A”, “B” 

uniforms, or outer jacket.  It cannot be worn on the Class “C” (BDU) uniform. 
 

I. Grooming Standards for Sworn Personnel - Men 
1. Hair. 

a. Hair may be worn in any contemporary and conservative style conforming to the 
following:. 
1) Hair shall be clean and trimmed neatly.  

 
2) Hair shall not extend more than two (2) inches upward from the top or two (2) 

inches outward from the side of the head, and in no event shall hair extend 
below the mid-part of the shirt collar while in normal standing posture. 

 
3) Officers may receive a religious exemption from this requirement. 

 
4) In no event shall hair interfere with the proper wearing of the uniform hat, 

helmet or gas mask. 
 

2. Facial Hair. 
a. The preferred appearance is clean shaven. 

  
b. Facial hair such as beards, goatees, and mustaches may be worn provided the facial 

hair is kept neatly trimmed and conforms to a professional appearance. 
1) The length of any facial hair shall not exceed three-eighths of one inch (3/8”) 

in length and shall not be grown below the laryngeal prominence (“Adam’s 
Apple”) of the neck line.  
 

c. Prohibited styles of facial-hair wearing include, but are not limited to the following 
styles and/or variations:. 
1) Fu Manchu. 

 
2) Handlebar. 

 
3) Horseshoe. 

 
d. In no event shall the wearing of allowable facial hair interfere with the proper 

wearing (fit) of Ddepartmental equipment such as a gas mask or a respirator.  
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e. Facial hair shall not be permitted to be worn when a recruit officer attends basic 
police academy training or until a recruit officer has completed the field training 
program. 

 
f. Facial hair shall not be worn if it conflicts with the requirements of a member 

attending or complying with an outside agency’s training or operational 
requirements when they are attending training or assigned to said agency. 

 
g. The Chief of Police and/or Deputy Chief of Police shall have the right to require 

members to appear without facial hair for any event or assignment.  
 

e. Sideburns. 
1) Sideburns shall be neat, trimmed, and shall not extend below the bottom of the 

ear lobe. The base of the sideburns will be a clean-shaven horizontal line. 
Sideburns will be of uniform width from top to bottom with no flair at the base. 

 
3. Jewelry and Ornamentation. 

a. The following may be worn:. 
1) Watches and non-conspicuous rings may be worn while in uniform. Religious 

or identification-type necklaces may be worn, but only if the chain is long 
enough so as to not expose the pendant to public view. A single strand necklace 
of precious or semi-precious metal when worn about the neck may be exposed 
to view while in the summer shirt.  

 
2) The wearing of any other jewelry or ornamentation is expressly prohibited. 

 
3) This section does not apply to non-sworn personnel. 

 
J. Grooming Standards for Sworn Personnel - Women 

1. Hair may be worn in any contemporary and conservative style conforming to the 
following:. 
a. Hair shall be neat and clean. Extreme styles will not be accepted. Hair shall not 

extend more than two (2) inches upward from the top or two (2) inches outward 
from the side of the head, and in no event shall hair extend below six (6) inches 
from the bottom of the collar while in a normal standing posture.  Hair may be worn 
in a bun or ponytail provided it is worn as conservatively and safely as possible. 

 
b. If hair is longer than just described, it must be worn up in a neat fashion and securely 

fastened. In no event shall hair interfere with the proper wearing of the uniform hat, 
helmet or gas mask. 

 
c. Officers may receive a religious exemption from this requirement. 

 
2. Make-up. 

a. The use of facial make-up shall be conservative. Excessive use of lipstick, rouge, 
foundation, mascara, eyebrow pencil, eye shadow, etc., is not acceptable. 
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b. Fingernails shall be trimmed short and if painted shall be an inconspicuous color. 
 

3. Jewelry and Ornamentation. 
a. The following may be worn:. 

1) Watches and non-conspicuous rings may be worn while in uniform. Religious 
or identification-type necklaces may be worn, but only if the chain is long 
enough so as to not expose the pendant to public view. A single strand necklace 
of precious or semi-precious metal when worn about the neck may be exposed 
to view while in the summer shirt.  

 
2) The wearing of any other jewelry or ornamentation including earrings is 

expressly prohibited. 
 

3) This section does not apply to non-sworn personnel. 
 

K. Other Grooming Requirements - Men and Women 
1. Wigs and Hairpieces may be worn so long as they are properly fitted and secured to the 

head and conform to the standards set for hair in the above sections. 
 

2. Hair color should be natural in appearance with coloring and dyeing permitted. 
However, excessive or extreme use of coloring or dyeing is expressly prohibited. 

 
3. Tattoos/body art cannot be visible on the head, face, or above the neck collar. 

 
L. Honor Guard 

1. Shall wear the uniform as established by the Honor Guard Unit with approval from the 
Chief of Police or his/her designee. 
 

M. Accident Reconstruction Team 
1. Shall wear the uniform as described in the South Central Connecticut Regional Traffic 

Unit Policy Manual. 
 

N. SWAT Team 
1. Shall wear the uniform as described in the South Central Regional SWAT Team Policy 

Manual. 
 

O. Dive Team 
1. Shall wear the uniform as described in the East Haven Police Dive Team and Marine 

Unit Policies and Procedures. 
 

P.  Field Training Officer (FTO) 
1. FTO’s shall display either the FTO pin or the FTO patch while wearing the Class A or 

Class B Uniform.  
 

2. FTO’s shall display the FTO patch while wearing the Class C Uniform. 
 
3. When wearing the FTO patch, it shall be displayed on both sleeves. 
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4. This section does not apply to the rank of Sergeant or above. 
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I. PURPOSE 
A. The purpose of this directive is to set forth the policies and procedures of the East Haven 

Police Department (EHPD) regarding the pursuit of motor vehicles, in accordance with 
the provisions of Connecticut General Statute § 14-283a.  

 

II. POLICY 
A. It is the policy of the East Haven Police Department that no police officer shall initiate a 

vehicular pursuit unless the officer has reasonable suspicion to believe that the driver or 
occupant has committed or is attempting to commit a crime of violence, or there are 
exigent circumstances that warrant the need to apprehend the suspect in a timely manner 
because of the potential for harm to the public if the apprehension does not occur. 
 

B. It is the policy of the East Haven Police Department that supervisors shall be accountable 
for communicating with officers involved in a motorized pursuit and for the decision to 
terminate the pursuit when it exposes any officer, suspect, or member of the general 
public to any unnecessary risk of harm or injury. 

 

III. DEFINITIONS 
A. Authorized Emergency Vehicle: A police vehicle equipped with operable emergency 

equipment, including audible siren and red/blue flashing lights, while such vehicle is 
being operated by a police officer.   
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B. Boxing-In: The surrounding of a violator’s moving vehicle with multiple police vehicles, 
which is then slowed to a stop along with the violator’s vehicle. 

 
C. Communications: The East Haven Public Safety Communications Center (EHPSCC) and 

its personnel who are the central dispatch center for the Department.  
 

D. Crime of Violence: An offense in which physical force, the attempted use or threatened 
use of physical force, is used against another person(s) for the purpose of, injuring, 
damaging or abusing another person(s), or any offense that is a felony and that involves a 
substantial risk that physical force against another person may be used in the course of 
committing the offense. 
 

E. Heading Off: An attempt to terminate a pursuit by pulling ahead of, behind or toward a 
violator’s moving vehicle to force it to the side of the road to otherwise come to a stop. 

 
F. Intervention Technique: Any device by its design used to reduce the risks or dangers 

associated with police pursuits that, when deployed and contact is made, will cause the 
fleeing vehicle to sustain flattened tires and force it to slow down. 

 
G. Primary Unit: The police vehicle operated by a police officer that initiates a pursuit or 

any police vehicle operated by a police officer that assumes control of the pursuit. 
 
H. Pursuit: An attempt by a police officer in an authorized emergency vehicle to apprehend 

any occupant of another moving motor vehicle, when the driver of the fleeing vehicle is 
attempting to avoid apprehension by maintaining or increasing the speed of such vehicle 
or by ignoring the police officer’s attempt to stop such vehicle. 

 
I. Roadblock: An obstruction used in the roadway, natural or manmade, having the purpose 

of stopping vehicular traffic. 
 
J. Secondary Unit: Any police vehicle operated by a police officer that becomes involved as 

a backup to the primary unit and follows the primary unit at a safe distance. 
 
K. Street Paralleling: Driving the police vehicle on a street parallel to a street on which a 

pursuit is occurring. 
 
L. Supervisor: A sworn member designated by the Department to have supervisory control 

over the operation of the Department’s vehicles during a pursuit. 
 

M. Tertiary Police Vehicle: Any police vehicle which supplements the primary or secondary 
police vehicle, however, is not active in the pursuit. 

 
N. Vehicle Contact Action: Any action undertaken by the pursuing officer intended to result 

in contact between the moving police vehicle and the pursued vehicle. 
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O. Vehicle Paralleling: A deliberate offensive tactic by one or more law enforcement 
vehicles to drive alongside the pursued vehicle while it is in motion. 

 
P. Violation: An offense which is not a crime, for which the only sentence authorized, is a 

fine and which is not expressly designated as an infraction. C.G.S. § 53a-27. 
 
Q. Violator - Any person operating a motor vehicle whom a police officer reasonable 

believes has committed a violation or a crime as defined by Connecticut General Statutes, 
or poses an immediate threat to the safety of the public or other police officers 

 

IV. PROCEDURES 
A. Initiation of a Pursuit 

1. A police officer may only engage another vehicle in a pursuit if the officer has 
reasonable suspicion to believe that the driver or occupant has committed or is 
attempting to commit a crime of violence, or there are exigent circumstances that 
warrant the need to apprehend the suspect in a timely manner because of the potential 
for harm to the public if the apprehension does not occur. The officer(s) must be able 
to articulate the exigent need to apprehend the driver or occupant(s) because of the 
potential harm or risk to the public. 
 

2. Offenses that constitute infractions, property crimes to include stolen motor vehicles, 
non-violent misdemeanors and non-violent felonies shall not be justification to 
engage in a pursuit of another vehicle, absent articulable exigent circumstances. 

 
3. The officer(s) involved in the pursuit and their supervisor(s) shall continuously 

reassess the factors listed above to determine whether the pursuit shall continue or be 
terminated. 

 
4. A pursuit shall not be undertaken, even if allowable by other provisions of this 

directive, unless and until the officer, based upon the information available to him/her 
at the time, shall make an objectively reasonable determination that the threat of 
imminent death or serious physical injury to the officer, the public or both, created by 
the pursuit is less than the immediate or potential danger to the public, should the 
suspect(s) or occupant(s) remain at large. A decision to engage in a pursuit shall be 
based upon the following. 
a. The underlying crime for which the operator or occupants are suspected of 

committing. 
 

b. Whether the identity of the operator or occupant is known and apprehension by 
other means is possible. 

 
c. The immediate danger to the public and the police officer(s) created by the pursuit 

is less than the immediate danger to the public should the occupants of the 
pursued vehicle remain at large. 
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d. Location, speed, direction of other traffic, population density, type of vehicle 
being pursued and operators driving behaviors. 

 
e. Environmental factors such as, weather, time of the day, and visibility. 

 
f. The relative capabilities of the police vehicle(s) and the vehicle being pursued. 

 
g. Road conditions, including surface type, wet, icy, dry roadway. Road typography, 

traffic controls. 
 

h. The presence of other people in the police vehicle. 
 

i. Population density, vehicular and pedestrian traffic. 
 

B. Pursuit Operations 
1. All authorized emergency vehicle operations shall be conducted in strict conformity 

with Connecticut General Statutes § 14-283a and 14-283. 
 

2. Upon engaging in or entering into a pursuit, the pursuing officer shall activate his/her 
police vehicle’s emergency lights and siren.  An audible warning device shall be used 
during all such pursuits. 

 
3. The pursuing officer shall immediately notify EHPSCC of the location, direction and 

speed of the pursuit, the description of the pursued vehicle and the initial purpose of 
the stop. The police officer shall keep the EHPSCC updated on the pursuit.  

 
4. EHPSCC personnel shall immediately notify any available supervisor of the agency 

or agencies involved in such pursuit, clear the radio channel of non-emergency traffic, 
enter the pursuit into the CAD system, and relay necessary information to other police 
officers of the involved police agency or agencies, and adjacent police agencies in 
whose directions the pursuit is proceeding. 

 
5. When engaged in a pursuit, officers shall drive with due regard for the safety of 

persons and property. 
a. A police vehicle entering any intersection against traffic control signals or signs 

shall slow to safe speeds and be prepared to slow or stop to avoid any collision. 

6. Unless circumstances dictate otherwise, a pursuit shall consist of no more than three 
(3) police vehicles, one of which shall be designated as the primary unit.  No other 
personnel shall join the pursuit unless instructed to participate by a supervisor. 

 
7. The primary unit involved in the pursuit shall become secondary when the fleeing 

vehicle comes under police air surveillance or when another unit has been assigned 
primary responsibility. 

 
8. Officers designated as the secondary unit during a pursuit shall: 

a. Assist the primary unit during the motor vehicle pursuit. 
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b. Maintain a safe distance behind the primary unit. 

 
c. Facilitate communications between the primary unit, the EHPSCC, and the 

supervisor. 
 

d. Assist the primary unit with the apprehension and security of the suspect when the 
motor vehicle pursuit is completed. 

 
e. Assume the role of the primary unit in the event the primary unit is unable to 

continue the motor vehicle pursuit; and at which time, the new primary unit shall 
evaluate the pursuit and determine if the pursuit should be terminated or 
continued. 

  
f. Call for the termination of the pursuit if they feel circumstances exist that would 

necessitate termination. 
 

C. Supervisory Responsibilities 
1. When made aware of a pursuit, an on-duty supervisor shall evaluate the situation and 

conditions that caused the pursuit to be initiated, the need to continue the pursuit, and 
monitor incoming information, coordinate and direct activities as needed to ensure 
that proper procedures are used.  

 
2. Such supervisor shall also have the authority to terminate the pursuit and/or 

intervention techniques.  
a. When the supervisor communicates a termination directive, all agency vehicles 

shall disengage warning devices and cease the pursuit. 
  

b. The supervisor will confirm that all units have ceased the pursuit. 
 

3. When feasible, the on-duty supervisor shall respond to the location where a vehicle 
has been stopped following a pursuit. 
 

4. The supervisor shall complete a detailed report in the Law Enforcement 
Administration System (LEAS) Department Review (DR) reporting module prior to 
the end of their shift in accordance with Policies and Procedures # 407 – Use of Force 
Review and Investigations. 

 
D. Pursuit Tactics 

1. All police units in active pursuit shall space themselves at reasonable and safe 
distances to permit adequate braking and reaction times if any preceding vehicle 
stops, slows, turns, becomes disabled or collides with any vehicle or object. 

2. Police officers not engaged in the pursuit as the primary or secondary unit shall not 
normally follow the pursuit on parallel streets unless authorized by a supervisor or 
when it is possible to conduct such an operation without unreasonable hazard to other 
vehicular or pedestrian traffic. 
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3. When feasible, available patrol units having the most prominent markings and 

emergency lights shall be used to pursue, particularly as the primary unit.  
a. When an unmarked unit initiates a pursuit, the pursuit shall be taken over by a 

marked unit when one becomes available.  The marked unit will be the primary 
unit. 
 

b. The unmarked unit shall disengage altogether when an additional marked unit 
becomes available as the secondary unit. 

 
3. Motorcycles may be used for a pursuit in exigent circumstances including, but not 

limited to, situations where a crime of violence has been committed, deadly force has 
been used by a vehicle occupant, or the pursuit is necessary to preserve a life, 
provided that weather and related conditions allow such pursuit to continue.  
a. Motorcycles shall disengage from the pursuit when support from marked patrol 

units becomes available. 
 

4. Once the pursued vehicle is stopped, police officers shall utilize appropriate police 
officer safety tactics and shall be aware of the necessity to utilize only the force the 
police officer reasonably believes to be necessary to take occupants into custody. 

 
E. Stop Intervention Techniques  

1. Officers may forcibly stop a suspect’s vehicle during a pursuit under the 
circumstances of when the officer reasonably believes it is necessary to prevent 
immediate, imminent death or serious physical injury to himself/herself or others in 
accordance with Policies and Procedures # 404 – Use of Force, and Policies and 
Procedures # 405 – Use of Deadly Force. 
 

2. Forcible stops may only be utilized to apprehend one of the following persons after 
all reasonable alternatives have been exhausted or would be ineffective. 
a. A dangerous fleeing felon - A person for whom there is reasonable cause to 

believe that the person has committed a violent felony involving an actual or 
threatened attack which the police officer has reasonable cause to believe could or 
has resulted in death or serious physical injury. 

 
b. Any person who is operating a motor vehicle recklessly and in such a manner as 

to be reasonably likely to cause death or serious injury to any other person. The 
officer must be able to articulate the exigent need to apprehend the operator or 
occupant because of the potential harm or risk to the public. 

 
3. Officers shall take into consideration that forcible stops usually present serious safety 

hazards to participants and any innocent persons who are present.  
a. Intentional Collision of an Offending Vehicle. 

1) An intentional collision of an offending vehicle occurs when there is a 
deliberate contact between a police vehicle and a violator’s vehicle, which is 
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intended to cause the violator to spin or leave the roadway in a slow and 
controlled manner. 
 

2) When considering intentional collision of an offending vehicle, each police 
officer and supervisor must be aware that these actions may result in serious 
physical injury or death and may activate the vehicle airbags or fuel system 
shut-offs causing the police vehicle to become disabled. 

 
3) Intentional collision techniques may be utilized only when officers have 

received appropriate training in their use. 
 

b. Roadblocks are prohibited unless specifically authorized by the supervisor in 
charge and only after considering the necessity of applying deadly physical force 
to end the pursuit; all other reasonable alternatives must be exhausted or believed 
to be ineffective.  
1) Roadblocks may be utilized only when officers have received appropriate 

training in their use. 
 

4. With permission from an on-duty supervisor, absent exigent circumstances, all other 
intervention techniques short of deadly force may be used when necessary and it is 
possible to do so in a safe manner and when the police officers utilizing them have 
received appropriate training in their use. Such techniques shall include, but not be 
limited to, boxing-in, intentional collision of the offending vehicle, and using 
controlled termination devices such as stop sticks. 
a. Boxing-In. 

1) Boxing-in shall only be performed at relatively low speeds. The use of such a 
tactic must be carefully coordinated with all involved vehicles, taking into 
consideration the circumstances and conditions apparent at the time, as well as 
the potential risk of injury to police officers, the public and the occupants of 
the violator vehicle. 
 

2) Boxing-in normally requires two or more police units to position themselves 
around the violator to form a box at low-speed pursuits.  Once the fleeing 
vehicle is blocked, the police pursuit vehicles slowly and gradually reduce 
their speed, causing the violator to stop. 

 
3) It must be anticipated that a violator may attempt to maneuver past the lead 

blocking vehicle or intentionally collide with it or one of the other blocking 
vehicles to move out of the box. 

 
4) Boxing-in technique may be utilized only when officers have received 

appropriate training in its use. 
 

b. Officers trained and authorized in the use of tire deflation devices (i.e. stop sticks, 
etc.) may deploy them to stop a suspect’s vehicle that is in pursuit. 
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1) The officer deploying the tire deflation device will notify police vehicles 
involved in the pursuit that the tire deflation device is about to be deployed 
and the exact location of the device. Upon receipt of notification that tire 
deflation device is about to be deployed, officers involved in the pursuit will 
allow a sufficient distance between themselves and the suspect vehicle so as to 
avoid contact with the deflating device.  

2) Officers deploying the tire deflation device should do so from a safe location 
off the edge of the roadway, or only when it is safe to enter the roadway.  

 
3) The officer deploying the device will advise police vehicles involved in the 

pursuit when the tire deflation device has been deployed.  
 

4) Tire deflation devices shall not be deployed to stop motorcycles, or other 
vehicles with less than four (4) wheels. 

 
5) The use of tire deflation devices may be utilized only when officers have 

received appropriate training in their use. 
 

6) Forced stop procedures utilizing the tire deflation devices must be reasonably 
and properly applied by officers who have received appropriate training in 
their use and have received authorization from their supervisor.  
a) Prior authorization shall not be required in exigent circumstances 

involving a rapidly evolving commission of a violent crime, requiring the 
officer to take immediate action. 
 

7) Prior to attempting a motor vehicle stop or after stopping a motor vehicle, 
situations may arise where an officer reasonably believes that the operator 
may attempt to; escape, elude law enforcement or otherwise initiate a pursuit.  
a) Officers may consider a prophylactic measure, thereby preventing the 

engagement in a pursuit by utilizing tire deflation devices. The officer 
employing such measures will comply with all additional requirements 
under this Directive. 

 
F. Use of Firearms 

1. Officers engaged in a pursuit shall not discharge his/her firearm from, or at a moving 
vehicle or its occupants, unless the occupants are using, or threatened the use of 
deadly physical force, against the officer or another person present, by means other 
than the vehicle.   
a. This does not preclude exigent circumstances such as, but not limited to, where 

the officer reasonably believes there are no other means available to avert the 
threat of the vehicle, or if such vehicle is being utilized as a weapon against the 
officer(s), or another person, such as in a vehicle ramming attack.  
1) Officers shall not intentionally place themselves in the path of or reach inside 

a fleeing vehicle. 
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b. Whenever possible, the involved officer should make an effort to move to an area 
of safety if the vehicle becomes a threat, including retreating from the threat, if 
practical. 

 
G. Termination of the Pursuit 

1. The police officer(s) engaged in the pursuit shall continually re-evaluate and assess 
the pursuit situation, including all of the initiating factors, and terminate the pursuit 
whenever they reasonably believe the risks associated with the continued pursuit are 
greater than the public safety benefit or making an immediate apprehension. 

 
2. The pursuit may be terminated by the primary unit at any time. 

 
3. A supervisor has the authority to order the termination of a pursuit at any time and 

shall order the termination of a pursuit when the potential danger to the public 
outweighs the need for immediate apprehension. Such decision shall be based on 
information known to the supervisor at the time of the pursuit. 

 
4. A pursuit may be terminated if the identity of the occupants has been determined, 

immediate apprehension is not necessary to protect the public or police officers, and 
apprehension at a later time is feasible. 

5. A pursuit shall be terminated when the police officers are prevented from 
communicating with their supervisors, the EHPSCC, or other police officers. 

 
6. A pursuit shall be terminated if the police officer knows or is reasonably certain that 

the fleeing motor vehicle is being operated by a juvenile and the suspected offense is 
not a violent felony. 

 
7. No officers or supervisor shall be disciplined for a decision not to engage in a vehicle 

pursuit based on the risk involved even in circumstances where this directive would 
permit the commencement or the continuation of the pursuit. 

 
H. Inter-Jurisdictional Pursuits 

1. The pursuing police officer (primary unit) shall notify the EHPSCC when it is likely 
that a pursuit will continue into a neighboring police agency’s area of law 
enforcement responsibility or cross the state line.  
a. The EHPSCC shall immediately notify the police agency responsible for such 

area. 
 

2. A pursuit into a bordering state shall comply with the laws of both states and any 
applicable inter-agency agreements. 

 
3. When a pursuit enters into another jurisdiction, the EHPSCC shall, as soon as 

practical, provide the police agency responsible for such area with all the available 
information pertinent to the pursuit, including but limited to: 
a. The reason(s) for the pursuit, or primary offense the driver or occupant(s) are 

believed to have committed. 
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b.  Location, speed, and direction of travel. 

 
c. Vehicle and occupant(s) description. 

 
d. The number of vehicles and agencies involved in the pursuit. 

 
e. Whether assistance is requested/needed or not. 

 
f. Other available information as to the conditions of the pursuit. 

g. The EHPSCC will notify the other jurisdiction whether or not a pursuit has been 
terminated or is leaving their jurisdiction. 

 
4. If a pursuit enters the Town of East Haven, the on-duty supervisor shall determine if 

assistance is necessary, and officers shall not join the outside pursuit unless: 
a. Directed to do by the on-duty supervisor. 

 
b. The involved pursuit unit is unable to request assistance. 

 
c. The situation demands immediate assistance.  

 
5. The supervisors of the respective police agencies involved in a pursuit shall 

communicate with each other to determine the respective responsibilities of each 
police agency and to determine which police agency will assume primary operational 
control of the pursuit.  
 

6. The supervisors shall also communicate with each other regarding any external 
conditions pertinent to the continued conduct of the pursuit.  
a. Communications between police agencies shall be controlled by inter-agency 

police radio systems, if they exist, or by telephone, or by both. 
 
7. In all cases where the pursuit enters a municipality without a regularly organized 

police department, the EHPSCC shall notify the State Police Troop that is responsible 
for that area.  

8. Officers operating a Department emergency vehicle shall become involved in an 
actual pursuit originating outside the Town of East Haven only at the direction of his/ 
her supervisor or other ranking officer. 
a. Such pursuits will only be undertaken to protect the public and officers from the 

threat of serious physical injury or death. 
 

9. Officers may not join a pursuit that enters East Haven from another jurisdiction 
without permission of a supervisor. 
 

10. If an officer from this Department is involved in a pursuit, they may, at their 
discretion, choose to terminate their involvement in the pursuit at any time.   
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I. Notifications 

1. When death, injury, or property damage are the results of a pursuit, the on-duty 
supervisor shall notify the Head of Patrol immediately. 

 
2. When death, serious injuries, or major property damage is the result of the pursuit, the 

Head of Patrol shall contact the Chief of Police immediately. 
 

J. Arrests 
1. Once the pursued vehicle is stopped, police officers shall utilize appropriate police 

officer safety tactics and shall be aware of the necessity to take occupants into 
custody. 
 

K. Accident Investigation 
1. The shift commander or patrol supervisor shall investigate an accident that is the 

result of a pursuit. 
a. They shall have the responsibility of investigating these incidents and their 

findings shall be reported to the Head of Patrol. 
 

2. The shift commander shall notify and request that the Department’s regional accident 
re- construction team, the South Central Connecticut Traffic Unit (SCCTU), report to 
the scene of any accident that is the result of a pursuit in which any party involved is 
deceased or critically injured. 
a. The SCCTU shall have the responsibility of investigating these incidents and their 

findings shall be reported to the Head of Patrol. 
 

b. The SCCTU Commander or supervisor on scene may decide after conferring with 
the chain of command that a serious injury or fatal accident caused by a pursuit 
would be better served being investigated by a third party outside law 
enforcement agency.  In that event, the SCCTU will assist that agency in anything 
they need to conduct the investigation. 

3. The Office of the State’s Attorney shall be notified of all accidents involving a 
serious injury and/or a fatality. 

 
L. After-Pursuit Reporting 

1. Whenever a police officer engages or is involved in a pursuit, the police officer shall 
complete an incident report and an Officer Use of Force Report describing the 
circumstances.  
a. The officer’s supervisor shall review the reports to determine if departmental 

policies have been complied with and to detect and correct any training 
deficiencies.  
 

b. The Use of Force reporting protocol described in Policies and Procedures # 407 – 
Force Investigations and Review shall be followed. 

 
M. Police Vehicle Inspection 
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1. Upon termination of the pursuit, any vehicle which is suspected to have suffered 
damage in a pursuit shall immediately be removed from service for inspection. 
a. Upon the completion of the inspection, the police vehicle will be returned to 

service if the police vehicle has been deemed to be roadworthy. 
 

b. If the inspection reveals that the police vehicle is not roadworthy, the necessary 
repairs will be completed accordingly. 

 
N. Pursuit Review 

1. The Department shall periodically analyze its police pursuit activity and identify any 
additions, deletions, or modifications warranted in the Department’s pursuit 
procedures. The Head of Patrol or his/her designee shall complete a documented 
annual review of the pursuit policies and reporting procedures. 

 
2. The Head of Patrol or his/her designee shall conduct and submit a documented annual 

analysis of vehicular pursuits of the previous year to the Office of the Chief of Police. 
The annual analysis as approved by the Chief of Police shall, at minimum, contain the 
following information. 
a. Total number of pursuits. 

 
b. Number of pursuits which resulted in accidents, injuries, death and number of 

arrests. 
 

c. The number and types of vehicles involved in accidents. 
 

d. A description of the individuals injured or killed (police, violator, third party). 
 

e. The number of violators involved and arrested in pursuit incidents, including 
passengers. 

 
f. Number of offenses charged. 

 
g. Demographics of the offender(s), if known. 

 
h. Noticeable trends. 

 
i. A review of policy and reporting procedures pertaining to vehicular pursuits. 

 
3. In accordance with Sections 14-283a-1 to 14-283a-4, inclusive, and Section 14-283a 

of the Connecticut General Statutes, the Chief of Police or his/her designee shall 
submit an annual report, not later than January 31st of the proceeding year, to the 
Connecticut Police Officers Standards and Training Council (CT POST) regarding 
pursuits by police officers on the standardized form developed and promulgated by 
POST. 
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4. The Department shall report its involvement in all pursuits to CT POST on the 
designated reporting form indicating whether the Department was the initiating 
agency or a secondary unit. 

 
O. Vehicle Pursuit Training 

1. Police officers who drive police vehicles shall be given initial and biennial update 
training in the agency’s pursuit policy and in safe driving tactics.; Aa documented 
annual review of this Directive shall be completed by all sworn personnel. The 
provisions of Sections 14- 283a-1 to 14-283a-4 shall be a part of the curriculum for 
all police basic recruit-training and re-certification programs in Connecticut. 

 
2. Pursuit Training Programs shall consist of: 

a. Knowledge of applicable statues. 
 

b. Court decisions impacting police pursuits. 
 

c. Department policy and procedures. 
 

d. Supervisory and individual responsibilities in a police pursuit. 
 

e. Reporting requirements. 
 

f. Inter-jurisdictional considerations. 
 

g. Pursuit driving skills and techniques. 
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